
	

Name of the adventure: Surrealistic Ecoadventure 
Name of the company 
• Huaxteca.com…hasta el perro se divierte! 
○ Contact Name: 
• Name: Ena Mildred Buenfil Zamudio 
○ Company Web page address: 
• URL: www.huaxteca.com 
○ E-mail del contacto de la empresa / Contact Email : 
• E-mail: ena@huaxteca.com 
○ Teléfono directo del contacto de la empresa / Contact number: 
• Teléfono: 4811069038 cel 
Years of Operation: 
• Nº: 15. 
• We are a tour operator in Mexico with over 15 years of experience! We are 
located in the Huasteca region of the state of San Luis Potosi state. In 2010 
we were awarded the prize "Best ecoturism company award" by the Federal 
Ministry of Tourism and the Tourist Promotion Council of Mexico. We are 
the only Mexican company registered by the International Rafting 
Federation and all our guides meet or exceed the requirements. Winners 
five years in a row of the Tripadvisor Certificate of excellence. Center of 
evaluation and training for guides endorsed by the Federal Ministry of 
Tourism (SECTUR). 
 
Daily Itinerary 
 
Día 1 / DAY1 (November 25th) 
Pick up at airport  
Transfer to Ciudad Valles 
Dinner in Restaurant Hotel Quintamar  
Overnight in Hotel Quintamar 
 
DAY 2 (November 26th) 
-9:00 am We depart from Ciudad Valles 
-10:00 am Pit stop where you will have the option to try the region’s cinnamon bread 
with coffee. (Optional Consumption and at the tourist’s expense) 
-11:00 am Arrival to the magical town of Xilitla where we will visit the Surrealist Edward 
James Garden and we will tour its installations, all while the tour guide will tell us about the 
life of this eccentric character and the surrounding structures. 
-3:00 pm Food in Xilitla, a charming town that houses some fancy architecture and 
the last American jungle. Located in a coffee growing area, this magical town has plenty of 
quality restaurants that will allow us to sample and enjoy the local food. 
-4:30 pm Pit stop where you will have the opportunity to try the local artisanal ice 
cream, considered by most as the best in the region, they have a large variety of flavors 
that could conquer your taste buds. (Optional Consumption and at the tourist’s expense) 
-5:30 pm We will visit the Cave of the Swallow, considered the most spectacular in 
Mexico and the sixth deepest abysm in the world, with 512 meters of depth, of which 376 
are freefall.  
 
This is a great vertical hollowness of karstic origin, formed by water erosion during millions 
of years of molding the rock. This place is a natural refuge of many kinds of birds, namely 
the white collared swift, often mistaken by a swallow (hence the name of the cave) as well 



	

as parrots, parakeets, and quilas. 
-7:00 pm We will hike back to the vehicle for a snack and to return to Ciudad Valles. 
-8:30 pm We arrive to Ciudad Valles 
- 9:00 pm Dinner at Hotelquintamar 
 
 
Overnight at Hotelquintamar  
 
Day 3 (November 27th) 
-9:00 am We depart from Ciudad Valles 
-11:00 am Arrival to the river bank. The guide will provide us with the necessary team to 
perform the activity. 
Presentation from our local guide about the place and instructions on rowing upstream in 
the Tampaon River in order to make it to the waterfall in a typical panga wooden canoe. 
-11:45am We will appreciate the beautiful waterfall measuring 105 meters in height. 
The Tamul waterfall is the tallest waterfall in the state of San Luis Potosi. 
-12:30 pm We will navigate the turquoise blue waters of the Tampaon River, one of the 
most scenic and clean in North America, where we will be able to swim part of the river to 
make it to the Water Cave or the sunken Huastec Cenote. 
-1:00 pm We will get to know the water cave at the bank of the Tampaon River, a 
cave with 25 meters of depth where the water springs from and flows towards a waterfall 
and into the river. 
-3:30 pm We will reach the embarking point at the shore and will head towards the 
restaurant. 
-4:00 pm We will delight ourselves with a rich local meal cooked over a wood fire. 
-6:00 pm We arrive to Ciudad Valles  
-20:00 Dinner Hotel Quintamar 
 
Overnight at Hotel Quintamar  
 
 
Day 4 (November 28th) 
-9:00 am We depart from Ciudad Valles. 
-10:30 am Arrival to the Tamasopo town where we will go to the first location: Puente de 
Dios. 
-10:45 am We will be arriving to the Puente de Dios site where the guide will provide us 
the adequate gear to swim in the river and will tell us about the place. 
-1:00 pm Transfer to the Tamasopo Waterfalls where we will make a stop to learn about 
the process of some products derived from sugar cane; we will have the option to 
purchase some cane juice, cane syrup, and sugar, all processed naturally and without 
chemicals or preservatives. (Consumption is optional and at the expense of the tourist). 
-1:30 pm We will visit the Tamasopo Waterfalls and we will swim in the ponds formed 
from the waterfall. We will be able to do some intrepid jumps at different heights. 
-3:30 pm Food in the town center, we will enjoy some flavorful local dishes. 
-4:30 pm Return to Ciudad Valles. 
-5:30 pm We arrive to Ciudad Valles  
-8:00 pm Dinner Hotel Quintamar  
 
Overnight at Hotel Quintamar  
 
 



	

 
 
Day 5 (November 29th) 
Transfer to San Luis Potosí 
 
○ What does the trip include?  
 
-Activities on the itinerary 
-Nights in hotel 
-Breakfast, Lunch, Dinner 
-Snacks (during the activities) 
-All the necessary equipment except flashlight 
-Medical insurance  
-Private transport to and from activities 
-Entrance fees 
-Certified guides (IRF, Sectur and Rescue 3) 
 
 

○ /What does the trip not include?  
 

-Alcoholic beverages 
-Tips 
-Additional services in your hotel 
-Taxis 
-Overweight luggage fee (make sure you have a light baggage otherwise domestic airlines 
might have extra fees) 
 
 
 
Packing List 
 
What to bring 
 
- Adjustable watersandals (no flip-flops) and/or sneakers (minimum 2 pairs because 1 pair 
is going to get wet) or watershoes, NO CROCS! 
- Light shorts or trousers. NO JEANS! 
- Shirts that preferably are NOT made of cotton. (Any other material dries faster) 
- A hat for the sun, sunblock, mosquito repellent. 
- Towel (not too big), toiletry kit 
- flashlight/headlamp   
- Camera (you CANNOT bring it during water activities unless it`s waterproof) 
- Small backpack (for your camera, personal items, etc.) 
- Lycra tights are ideal for rafting to prevent the occasional scrapes 
- Ensure that your luggage is as light as possible and mark your belongings 
- If you wear glasses, make sure you won`t lose them by attaching a necklace to them, 
remember, there are activities that require jumping into water. You can improvise a 
necklace with a shoelace. Bring one just in case 
- Bring hairbands if you have long hair. Especially if you’re going to do rappel 
- Personal First Aid Kit. Our guides are certified in First Aid and we always bring a First Aid 



	

Kit, however, for your own safety, we are not allowed to distribute medicine. For this 
reason we advise you to bring your own. 
- Bring a complete set of dry clothes with you. One set will get completely wet. 
	
	 Ecoturism	Package	5	days	4	nights	(3	activities)	 	
Hospedaje	 	 Single	 Double	 Triple	 Quadruple	
Hotel	Quinta	
Mar	

	 $295	 $250	 $232	 $223	

Hotel	Valles		 	 $453.27	 $364.08	 $324.28	 $300.56	
Hotel	Plaza	Elite		 	 $290.47	 $247.64	 $226.89	 $218.54	
 
	
	
Changes and Cancellations Policy 
 

•  0 1   

To guarantee the reservation a 20% deposit is required. No trip is considered 
reserved without this deposit. 

•  0 2   

Your reservation cost will be determined by the number of people that you indicate in 
writing, with the responsibility of canceling any people that will not attend within a minimum 
of 48 hours. 

•  0 3   

For reimbursements, a written notice of a minimum of 15 days previous to travel 
(for full reimbursement). The reimbursement will be made through the same 
channel that the deposit was made, as long as it was by transfer. Cash deposits 
will cause a retention of 16% of the tax for its reimbursemen. 

•  0 4   

If your cancelation notice is less than 15 days ahead, the deposit will not be refundable. 

•  0 5   

The deposit is transferable to another tourist, with a written notification of a 
minimum of 48 hours before the beginning of the trip for which you are 
contracted. 

•  0 6   

The deposit may remain guaranteed for 365 days after it is made, by giving us your 
changes within 48 hours, and in writing. A minimum of 1 month notification is required for 
changes to be made to scheduling during holiday weekends, or special holidays. On any 
other dates you may notify us 1 week ahead, and it is subject to availability. 



	

•  0 7   

Any deposit made for trips will not be refunded, if you do not present yourself on 
the day indicated on your registration questionnaire at our installations, or the 
location previously agreed upon in writing, at the time established, thereby losing 
any rights to reclaim, refunds, exchanges, or compensation. 

•  0 8   

In the case of total cancelation by our company, your deposit will be refunded. 

•  0 9   
Huaxteca.com…where even the dog has fun, reserves the right to modify 
itineraries including the cancellation of activities for causes out of our control 
(climate factors, sudden natural disasters, political problems, etc.) 

•  1 0   
During high seasons, there will be no refund of the deposit made as a guarantee of your 
trip. However, you can change the your travel dates and travel within 1 year from the date 
of cancelation. 

Restrictions for Adventure Activities 

 

 

• Not appropriate for people with back problems. 
• Not appropriate for people with heart problems. 
• Not appropriate for people who are overweight, 110 Kg. (242.508 Lbs) (related to 

weight and height) 
• Not appropriate for women who are pregnant. 
• Not appropriate for people with recent surgeries (less than 3 months.) 
• For people with disabilities, consultation is required for the specific activity and 

conditions of the place to be visited. 
• Persons with asthma must present their medication before beginning the trip. 
• The participant cannot have consumed alcohol or drugs previous to the activity, nor 

any medication that could cause mind alterations. 
• Some activites require a minimum age of 6 years, and Rafting on the Tampaón as well 

as Rappeling in Tamul, require a minimum age of 8 years. 
• If you require a vegetarian meal, please indicate this prior to the trip. 

 
Payment Methods 
 
Tax is included in the prices of our activities and tour packages, 
 
A 20% DEPOSIT IS REQUIRED TO GUARANTEE YOUR TRIP RESERVATION 
 



	

We appreciate receiving by email a scan of your deposit receipt or a picture of it via 
Whatsapp 4811063230. 
 
It is imperative that you communicate with our office when you make your deposit. After 
which you will receive a registration questionnaire, which we would greatly appreciate that 
you fill out entirely. Note: if we do not receive the completed questionnaire and your 
deposit, your reservation cannot be completed. 
 
The remaining 80% is paid at the office. 
 
BANK DEPOSIT 
Account: 60543079698 
Bank: SANTANDER 
Name: ENA MILDRED BUENFIL ZAMUDIO 
CLABE 014705605430796984 
OXXO CONVENIENCE STORE 
Visit any of the many Oxxo convenience stores and deposit to the following account: 
5579070013109080 
FARMACIA GUADALAJARA 
Visit any “farmacias Guadalajara” and deposit to the following account: 
4152313036765803 
PAYPAL 
To pay via PayPal, simple send payment to grupos@huaxteca.com 
Important announcement 
No trip is guaranteed without a previous 20% deposit, as well as notification of said 
deposit. It is imperative to make this confirmation. Huaxteca.com reserves the right to 
modify and/or cancel the order of the activities included in the packages without early 
notice for matters of safety. 
 
 
	


